1
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Unit 3: Systems

Lesson 2: Systems Model
File 3.2.2: Design Brief: Give Me Direction!


Background 	
In two weeks your grandparents are headed on vacation, and you’re concerned about their health and well-being as they travel. Because you are a kind person, you volunteer to allow them the use of your mobile phone on vacation. 

Problem	
[image: C:\Users\Amy\AppData\Local\Microsoft\Windows\Temporary Internet Files\Low\Content.IE5\0VLC6IBN\MP900444005[1].JPG]Up to this point, neither grandparent has ever used a mobile phone and does not know what the term "text messaging" means. Your task is to send along a set of directions with them, (created in Word so they can print it out) so that they can use the mobile phone in the event of emergency. Your grandparents are familiar with the universal systems model and your instructions must follow the format of the universal systems model. Be sure to include a detailed description of how the feedback loop can assist them in operating the mobile phone.


The following rubric will be used to evaluate your work:
	Category
	Below Target
	At Target
	Above Target

	Steps
	The student listed 2-3 steps to use the mobile phone.
	The student listed a number of steps to use the mobile phone (one page or less).
	The student listed a number of very detailed steps to use the mobile phone (one page or less).

	Systems Model
	The student identifies at least two components of the systems model within the directions for use of the mobile phone.
	The student identifies each component of the systems model within the directions for use of the mobile phone.
	The student clearly identifies each component of the systems model within the directions for use of the mobile phone.

	Feedback
	The student briefly explains how the feedback loop can help the grandparents operate the mobile phone.
	The student explains how the feedback loop can help the grandparents properly operate the mobile phone.
	The student explains how the feedback loop can help the grandparents properly operate the mobile phone, citing multiple feedback mechanisms.
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